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Pregnancy Application
Content Structure

EXAMPLE
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The Advantage is Personalization

1+ \

Personalized Ecosystem
Our App Knows About You & Knows About Hospital
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Equation of behavior

Psychological equation of behavior
B=1(P,E)

It states that behavior is a function of the person in their environment

- Kurt Lewin
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The Journey

As the environment changes, so should the app

Gestation Period Full Gestation Period Birth First Week, Day by Day Care Following Months, Week by Week Care
| ® I I
H ‘ 34 ‘ H
28 37 40 Dav 1 1 1 2 3
wks wks wks ay wk mo mo mo
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Contextual Awareness 1

Context can be deducted by the application based on what the user is interacting with.
Relevant content can be served in a timely manner.

Gestation Period Birth
' 3

28 37 40 1 1 2 3

wks wks wks Day 1

9 Knows when the user is at the Doctor’s Office:
- Reminds mom of questions to ask the Dr.

¢> Content Voice

Source for what’s Normal & Safe

Friendly Helpful Knowledgable
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Geo-based Contextual Reminders

Geo-based location service is a way
for the application to respond to the
user’s physical location and provide
them with relevant reminders or

information about their environment.

< When | Arrive: at Provider’s Officer

Remind Me:

O Ask about the pain in my lower back
and my swollen feet.

O Clarify my medication refills.

O cCan I still go to my Yoga class?

O What kind of spicy foods can | eat?

O Why is my sense of smell so sensitive?

9 Knows when the user is at the Provider’s Office

4 You have arrived at Provider’s Office

Ask The Doctor:

® Ask about the pain in my lower back
and my swollen feet.

O Clarify my medication refills.

O Can I still go to my Yoga class?

O What kind of spicy foods can | eat?

O Why is my sense of smell so sensitive?
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Contextual Awareness 2

Context can be deducted by the application based on what the user is interacting with.
Relevant content can be served in a timely manner.

Gestation Period Full Gestation Period Birth First Week, Day by Day Care
[ )
H ‘ ¢ ‘
28 37 40 1 1 2 3
wks wks wks Day 1 wk mo mo mo

Knows user is at the hospital after birth:
- What test or exams will be performed on baby & mom over the next couple days
- Inform the user of the types of staff that will be visiting your room before you're discharged

¢> Content Voice

Source for what’s going on
day by day
Gentle Proud
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Hospital Stay

Hospital Specific Syllabus

C . . . . First Week, Day by Day Care
The initial hospital stay is a very unique experience ' i

that should leverage the fact that this application is T

tightly coupled with the Hospital’s healthcare system. ‘ ‘
Birth ’

The application would ideally be able to provide the A d s s a4 5 & Wk

user with insight and education on the specifics of Q) I I I

their hospital stay. Additionally, upon discharge from

the hospital, both the mother and baby’s unique care @ ﬂl

and instructions would be available to them via the o ﬂl

application.

9 Knows user is at the hospital after birth.
Qj What test or exams will be performed on baby & mom over the next couple days
|ﬂ| Inform the user of the types of staff that will be visiting your room before you're discharged

¢s= Provide the user with an agenda of expected follow up appointments needed

EEI Provide the Mother and Baby with hospital discharge information
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Contextual Awareness 3

Context can be deducted by the application based on what the user is interacting with.
Relevant content can be served in a timely manner.

Gestation Period Full Gestation Period : First Week, Day by Day Care Following Months, Week by Week Care
Birth
[ ]
2 ! P
H ‘ 34 ‘ H
28 37 40 1 1 2 3
wks wks wks Day 1 wk mo mo mo

'@ User is interacting with the nursing tracker:
O Knows it’s a night or day time feeding
- Tone, look and feel of tracker changes accordingly

¢> Content Voice

Source for of inspiration, gentle reminding, recovery and routine

Motivational Encouraging Earnest
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Contextual Awareness Tracker Usage

EXAMPLE INTERFACE ONLY ¥ Daytime Usage & Nighttime Usage

Images, Text and Interface are example only and

do not reflect actual design approach or solution

Topic:

Type:
Relevant Timeframe:

Source:

Content:

Links To Glossary:

Personalized Content:

Breastfeeding

Milk Production

Postpartum WK 1

American Pediatrics Association

During the first three days, you are
producing a kind of milk called
Colostrum. It’s small in amount, but
rich in vitamins, proteins, antibodies,
and anti-viral agents. It’s your baby’s
first inoculation. It also acts as a
laxative, and helps your baby clear
out their first poop Meconium

Meconium

Colostrum

No

cccee 1:23 PM 100% [EEEp

Nursing Utility

| eft Breast

0226  [&

Elapsed Time

FINISHED

Milk Production 1

During the first three days, you are

| producing & kind of milk called Colostrum.

It’s small in amount, but rich in vitamins,
proteins, antibodies, and anti-viral agents.

It’s your baby’s first inoculation.

It also acts as a laxative, and helps your

baby clear out their first poop Meconium

1:23 AM 100% (D

Nursing Utility

| eft Breast

02:20

Elapsed Time

FINISHED

During the first three days, you are

producing a kind of milk called Colostrum.

It’'s small in amount, but rich in vitamins,
proteins, antibodies, and anti-viral agents.

It’s your baby'’s first inoculation.

It also acts as a laxative, and helps your

baby clear out their first poop Meconium

Concept Examples: Ideally there would be more distinctions between night and daytime messaging beyond just the color change
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Goods & Services

Contextual Health Education

When educational content is

XYY 1:23 PM

provided that has opportunities to
market supporting goods and
services, the content should be

paginated into 2-3 facets.

The first message should always be
purely information about the health
related topic. The second & third
should elaborate on the health fact
and then invite the user to engage
with browsing the related goods &

services

100% [HEEp

Nursing Utility

| eft Breast

O ¢ &

Elapsed Time

FINISHED

Milk Production

During the first three days, you are

producirw Kind of milk called Colostrum.

.

It’s small in amount, but rich in vitamins,

proteins, antibodies, and anti-viral agents.

It’s your baby’s first inoculation.

It also acts as a laxative, and helps your

Contextual Related Goods

Contextual Related Services

100% [HEEp

XXX 1:23 PM

Nursing Utility

| eft Breast

0228 &

Elapsed Time

FINISHED

Breast Care

During these first‘few weeks of nursing it’s
~very important to take care of your nipples.
44 To keep{ppleisoft and supple, utilize

lanolin-based creams. If you’re experiencing

pain in the breast or a fever, you may have

clogged duct that could lead to a

breast infection.

™ View Breast Care Goods & Services

100% [EEEp

XXX 1:23 PM

Nursing Utility

| eft Breast

02:43 §#

Elapsed Time

FINISHED

Having Trouble Nursing

Breastfeeding can be a challenge for many
women. If you’re having trouble getting your

baby to%h on, remember not to take it
personal. If you feel you need some help,

try contacting a lactation consultant - a

health professional who specializes in the
clinical management of breastfeeding.

™ View Lactation Consulting Services

Contextually relevant health education is always the focus of the message - Direct Advertising is never presented. The user is always “invited” to browse related goods and services
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¢> Content Voice

Source for what’s going on
Source for what’s Normal & Safe
day by day
Friendly Helpful Knowledgable
Gentle Proud

Source for of inspiration, gentle reminding, recovery and routine

Motivational Encouraging Earnest

Following Months, Week by Week Care

r

Gestation Period Full Gestation Period : First Week, Day by Day Care
Birth
| ® I
H ‘ ¢ ‘ H
28 37 40 1

Day 1

wks wks wks wk

mo mo

mo
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Health Information

Gestation Period Full Gestation Period Birth First Week, Day by Day Care Following Months, Week by Week Care
® I I
H ‘ 34 ‘ H
28 37 40 1 1 2 3
wks wks wks Day 1 wk mo mo mo

(3) Personal Health Education Topics

s

® Planning Hospital Stay Birth Plans ® Breastfeeding ® Postpartum Depression - @ Returning to Work
Activity & Exercise Child birth Prep ® Feeding Cues Activity + Exercise Breastfeeding While at Work
Braxton Hicks Weight Gain ® Swaddlling Breast Care
Selecting a Pediatrician ® C-Section ® Skin to Skin Postpartum Care
® Labor & Delivery Midwifery ® Sleeping Techniques Breast Milk
Breastfeeding Prep VBAC ® SIDS Nutrition & Weight Gain
Spotting ® Colic, crying + Fussiness Medication While Breastfeeding
® When to Call Health Provider
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My Chart Integration

Gestation Period Full Gestation Period Birth First Week, Day by Day Care Following Months, Week by Week Care
I | I P I I
H ‘ 34 ‘ H
28 37 40 1 1 2 3
Day 1

wks wks wks wk mo mo mo

Y My Chart Related Content |

-

Mother’s Personalized

® ' .
* e e Fealers . ® Emotional Health

® Emotional Health

® Medication - Delivery Type Specific - ® Medication
Gestational diabetes - Complication Specific ' C-section Recovery
Colic

A Baby’s Personalized
%2 Discharge Package
- Gender Specific Info
- Complication Specific

Jaundice
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Appointment Scheduling & Reminders

Gestation Period Full Gestation Period Birth First Week, Day by Day Care Following Months, Week by Week Care

® [ I

| &

L 94
28 37 40 1 1 2 3
wks wks wks Day 1 wk mo mo mo

B Appt Scheduling - Hospital Prov Mom/Baby Typical Journey

4 N
Hospital Exams to Expect " 1mo Vaccinations ' 2mo Vaccinations " 3mo Vaccinations
Al Vaccinations
L 94
[ ]
@Qf Hospital Exams to Expect * 2 week Postpartum Dr. Visit ' ' 3 mo Postpartum Dr. Visit
\\ J

el ] o T TR P
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¢> Content Voice

Source for what’s going on
Source for what’s Normal & Safe Source for of inspiration, gentle reminding, recovery and routine

day by day
Gentle Proud

Friendly Helpful Knowledgable Motivational Encouraging Earnest

Gestation Period Full Gestation Period First Week, Day by Day Care Following Months, Week by Week Care

I

28 37 40 1 2 3 4 5 6 14 8 9 10 11 12

Birth
wks wks wks o Day 1 wk wk wk wk wk wk wk wk wk wk wk wk
30 31 32 33 34 35 36 38 37 3 4 S 6 1 2 3
RN A N I A N A I 0 I I I I o
(3) Personal Health Education Topics |
s ' E N
® Planning Hospital Stay Birth Plans E ® Breastfeeding ® Postpartum Depression ® Returning to Work
Activity & Exercise Child birth Prep E ® Feeding Cues Activity + Exercise Breastfeeding While at Work
Braxton Hicks Weight Gain E ® Swaddlling Breast Care
Selecting a Pediatrician ® C-Section 5 ® Skin to Skin Postpartum Care
® Labor & Delivery Midwifery E ® Sleeping Techniques Breast Milk
Breastfeeding Prep VBAC E ® SIDS Nutrition & Weight Gain
Spotting E ® Colic, crying + Fussiness Medication While Breastfeeding
i ® When to Call Health Provider
. E J
I My Chart Related Content . i
- i ; a
® Emotional Health 6 PSS | HEEenEl e '~ ® Emotional Health
® Medication E Dlscha_rge Package 3 ~ ® Medication
Gestational diabetes ; - Delivery Type Specific C-section Recovery
' - Complication Specific Colic
! ° Jaundice
E :8 Baby’s Personalized
E Discharge Package
E - Gender Specific Info
i - Complication Specific
(G E J
M Appt Scheduling i
4 E N\
E Hospital Exams to Expect 1mo Vaccinations 2mo Vaccinations 3mo Vaccinations
A ' Vaccinations
[ ¢4 E
o : . .
@QJ ' Hospital Exams to Expect 2 week Postpartum Dr. Visit 3 mo Postpartum Dr. Visit
o E J
O Class Offerings i
s : A
PRENATAL E NEWBORNS & PARENTING MOTHER
Childbirth Preparation i Baby Needs a Doctor Breastfeeding Support Group
Childbirth Preparation for Multiples i Barks & Babes Breastfeeding Drop-in Group Session
Childbirth Preparation Refresher i Breastfeeding Gathering Moms Drop-in Support Group
Coping with Confidence i Bringing Baby Home Listening Mothers
Mindfulness-Based Childbirth and Parenting E Car Seat Safety :e;v I\Il::om I[P (EIEE
S i . i aby Peppers
The IV!|T|d in Labor i Conscious Fathering While You Are Waiting
Transition to Parenthood E Infant Safety and CPR The 4th Trimester: Postpartum Support
| Newborn Care
Baby Your Body | Newborn Preparation Body Back
5 Fit4Baby Hospital Ballard
E Stroller Strides
N E Y
Other Content §
W Utilities  * What educational information, service and goods can be paired with the utilities & Content Capturing
( : E N\
Week by Week Development Contraction Counter i Nursing Tracker Diaper Changing Tracker Medication Tracker Local Swed/Prov Moms
E - Records R or L breast - Records wet vs solid
Prenatal Vitamins Tracker Hospital Check List E - Auto populate time/date - Auto populate time/date stamp
Dietary Suggestions Find a Doctor E
. i J
'™ Services |
( : i N\
SERVICES | SERVICES 2= GOODS - New Mom Packages
Labor Doula § Lactation Consulting Cleaning Telehealth Visits
Prenatal Doula i Meal Services Laundry New Mom Support Group
Pregnancy Navigator E Baby Sitting Dog Walking Postpartum Doula
E Pregnancy Massage Care Coordinator
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